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The biggest thing in industry
is not machinery or matenal

or markets, but MEN



The Human Side of an Industry
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{IRTY years ago John H. Patterson, founder of The National
Cash Register Company. originated the welfare work for employees
which developed the human side of industry.

His work along these humanitarian lines was not, al fhirst, [ully
understood or appreciated either by the employees or the business
world. However, experience soon demonstraled that the biggest
celement in industrial life was not machinery or material but man
himself.

Today this is generally recognized throughout the world. The wel-
tare ideas of Mr. Patterson have been widely copied and adopted
by hundreds ol other industrial concerns, resulting in increased effi-
ciency, a belter product, and a marked improvement in the health,
happiness, and prospenty of the worker.

The great unseen force in industry s the good will of its warkers

F. B. PATTERSON

Who as precdest of
Tha MNatieaal Caah
HKaglstar Campany s
carrying +m t1he
busincis, the wellars
work, a=Z tha p

far clviz hetterment
atarted bw his lather,




The hrat
cask register

w.

- r.

-

e

Ed

t in the corner roam indicated by the white |
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A group of smployesss taken alter the Company had meved from the original
one-room workshop to a building in the centar of the city



Plesty of light and fresh nie are the Grst coseatials of good workmanship and good health “Bip-window” factory
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The Physical Welfare of the Employee

THlS Company has gone forward under the conviction that success cannot be won by
developing machinery and neglecting men, that there are human values as well as
machine values. Therefore a premium has always been put on that method of production
which secured the maximum output with the greatest possible protection of the emplovee’s
health and life.

To this end the Company set a new standard in factory construction, in faclory equip-
ment. in sanitation, in accident prevention, and in the physical welfare of the worker.
These things became of the greatest concern to the management a generalion ago, and no
cxpense was spared Lo promote them.

Many years ago the Company discovered that industry cannot advance in bad environment.
It gave leadership, time, and money to improve home life in the neighborhood. It helped to
secure for the city the best possible government, better health measures, and a better educa-
tional system and administration. It led in the development of neighborhood improvement
associalions and parks and playgrounds.

As a result of these efforts there has grown in Dayton an appreciation of the value of
beauty to civic life, industrial peace, and community efficiency. All of these help to make
a better city, state, nation, and world. To make these things possible this Company has
planned, worked. and invested its money for many ydars in an unselfish effort to promote
the common good.
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The boy gardeners raize nnd sell for their own profit & considerable quantity of produce each year. They learn
business methods and the value of work. These were the first boys' gardens in the country
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The Rubican Club, s naighborhood clubhouse, located mear the factory and used te advance community welfare.
Clubhousas like this are now located in many zections of the cily
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